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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
Below is what the secure link to begin your online criminal records check. 

An email notification will be sent to the Director of the Office of Catholic Youth 

confirming that your criminal records check has been completed through Sterling Talent 

Solutions. 

 

You will also receive an electronic notification in your email 24-hours after submission 

to view your results online through your secure account.  

 

There is no cost to you for this search.  Please ensure that you are using the secure link 

in this document and not through a google search to avoid the “self-serve” option. 

 

Click the link (or copy/paste link into your web browser) to start the check:  

www.sterlingtalentsolutions.ca/Archdiocese-of-Toronto 
 
 

 

 

Link to the landing page to start the check 

http://www.sterlingtalentsolutions.ca/Archdiocese-of-Toronto
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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
Your screen should appear like this: 

 

Please follow the prompts to complete the screening process: 

1. Select from the 1st drop down menu – (i.e.  Satellite Offices ) 

 

2. Select from the 2nd drop down menu  

        – scroll down the list to locate Office of Catholic Youth 

3. Click on the red button – Start My Check! 
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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
 

Sample – Screen Shot:  

 

  

 

 

 

Select Office for Catholic Youth from the drop down 

menu  
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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
The screen will appear with an option to register online: 

1. Select the black button on the page – “Register Here” 

 

 

Click here to register 
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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
By selecting the “Register Here” button, the screen will advance to the 

section where you can do the following: 

1. Create Account.  Enter your user name, password and security questions to create 

your personal account. 

 

2. Check Your Email.  Sterling Talent Solutions will send you an email with a link to 

activate your account for security purposes. 

 

3. Log in and complete your checks.  Once logged in, you can view and accept 

invitations to complete a Criminal Records Check, or order one for yourself. 

 

*Do not enter your Social Insurance Number – this is optional NOT required. 
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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
4.  Log back into your email account to begin the online check: 

 
 Once you have registered with Sterling and have created an account,  

 the screen should appear like this below. 
 
 The next step is to log into your email and click on the link in your email. 

 

 

When you log into your email account, your email in-box should have a message 

from mybackchek.com which appears with a link in the email.  The email 

message will appear with a long link (similar to the link below). 

To start the check and log into your personal account, click on the link in  

your email.  Sometimes this message may appear in your junk folder. 

 

 

 

 

Click link to log into your account 
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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
           

            The screen will appear with a log-in to your personal account set up with  

            Sterling Talent Solutions. 

            Enter the user name and password that you have created in the fields below. 

 

 

            The screen should appear like this with a welcome message. 

           Double click on “inbox” and the screen should appear like this: 

 

  

 

 

 

Welcome John Doe 

Welcome John Doe 

Enter your user name and password 

here 



 
  

8 
 

 

  

Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
Double click on “blue bar” and the screen should appear like this: 

 

 

Click on the invitation – this is the text marked from “Archdiocese of Toronto”  

At the bottom right corner of the screen, double click on the button to “accept” 

search 

 

 

 

Welcome John Doe 

Welcome John Doe 
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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
5. Verify your identity:   

 

 The process will now allow you to respond to 4 personalized security 

questions.  

 Double click on your “my account” to start the check  

 Please try to complete within a few minutes to the best of your ability. 

 TransUnions ID verification platform is time sensitive and the security 

questions are based on your personal credit history. 

 Only TransUnion’s system will confirm whether your responses match 

their databases based on your selection.  The questions are multiple 

choice. 

 

 

 

 

 

 

 

 

 

 

 

 

Welcome John Doe 
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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
Information re: Electronic Identity Verification Process (EIV) 

 This process is facilitated through TransUnion and uses Electronic 

Identity Verification (EIV) and is based on your credit history.   

 

 A credit check is not being conducted and this will not affect your credit 

rating.  

  

 You will not require any electronic copies of ID to complete the process. 

 

 

 

 

 

 

 

 

 

Welcome John Doe 
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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
6. In the event that you are unable to verify your identity online: 

 
 You will receive the following notification in your email with the option to 

download the Canada Post ID Verification Form  - the message will indicate          

“the results of the exam were inconclusive” 

 

 You are given the option to try to answer your ID questions again online, 

and you will receive 4-6 different questions.  It is your option to decide if you 

prefer to try again, or to go in person to Canada Post. 

 

 This form should be taken in person along with 2 forms of ID and may be 

presented at any Canada Post location 

 

 The Canada Post representative will scan the document and transmit this 

information confirming that they have viewed your ID in person 

 

 This information is sent to myBackCheck.com to authorize the search 

 

 

 
 

Click here to TRY QUESTIONS FOR A 2ND TIME: 

Click to try download CANADA POST ID FORM  
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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
The form below is a sample of the form that can be downloaded through your account: 

 

SAMPLE ONLY:    

 

CANADA POST IDENTITY VERIFICATION FORM 

 

PAGE 1 
 

 

 

 

 

 

 

Reminder:  This form cannot be pre-printed in advance for an applicant to verify ID at 

Canada Post. 

TransUnion’s system automatically generates this form, along with a barcode with the 

individuals’ file number.  Canada Post will scan the documents and submit to Sterling. 

They will delete your information from their servers. 

 

The applicant’s name and date of birth 

along with place of birth are 

automatically placed on this form.              

The applicant must sign the form in        

the presence of the Canada Post. 

representative. 
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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 PAGE 2   
 
SAMPLE ONLY:    
 
CANADA POST IDENTITY VERIFICATION FORM 
 

 

A listing of acceptable forms of ID is 

listed on the 2nd page of the form.  
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Step-by-step:  Applicant instructions for Online Background Check   
myBackCheck.com (facilitated by Sterling Talent Solutions) 

 
7. Electronic Notification:   

 
 If your identity has been verified by TransUnion’s electronic ID 

authentication questions, the email notification that you will receive                  

in your personal email will appear as below:   
 
“Your Criminal Record Check is now Processing” 
 

 Your report will be sent to your personal email from myBackCheck.com 

(Sterling Talent Solutions) 
 

 The Human Resource Department will receive an electronic notification 

that you have been cleared to work.   
 

 We will then notify the Director of the Office of Catholic Youth of your 

final clearance to work as a volunteer or employee. 

Your screen will appear like this if ID is verified electronically: 

 

If you have any technical questions, please contact the support centre at 

myBackCheck.com at 1-877-455-6699.  A team of representatives are available to assist 

you with questions from 8am-9 pm EST    

OR 

Questions concerning the status of your report, please contact Human Resources, 

Volunteer Screening Department @ the Archdiocese of Toronto at 416-934-3400 EXT. 

517. 

Now processing 


